Westwood College Online GD241 Lecture

Have you ever been on a website that was not very well organized? You wanted some information, but when you went to the site you could not find what you were looking for. It’s happened to everyone who has spent even a moderate amount of time seeking information on the Internet.
First Things First
At some point, you will be asked to create a fully functional website. It may be for your company, a client, or for a friend’s rock band. Today, many leading-edge Web developers ask what might be the most important question before even thinking about creating a site—“What is the purpose of this website?”

So, before you start talking XHTML, JavaScript, Fireworks or graphics, you should determine the goals of the site. For now, let’s assume that you have a good grasp on what the website should accomplish. The next step many Web developers take is to organize, or “map,” the information that will go into the site. Often this is done by a site mapping process.

Information Architecture
Another way of saying “mapping for content” is “information architecture.” Regardless of what software you are using, this information architecture helps you organize everything in your website. Many existing forms of media feature information architecture. In a book it’s called the table of contents. Even the DVD of your favorite movie has a menu to help you find the scenes or features you want to see.

A website is unique in that the user can go to any part of the site from any other part of the site. In a book you can go back and forth, but books are organized to build on information in a logical, page-by-page progression. On a DVD, you can go wherever you want, but you always have to go back to the menu to get to the next place. 

Because website users can (and want to) go wherever they desire, it is crucial that Web developers create an information architecture that follows a simple logic.

Information architecture can be developed any number of ways, for example:

Geographically. 

Chain retail stores often do this so that you can find out what’s going on at your local store.

Audience-specific. 

Medical websites often break out information by categories such as “physician,” “patients,” or “insurance companies.” This allows specific audiences to retrieve the information most pertinent to them.

Topically. 

An example might be a news site. The front page might have links to topics such as “politics,” “weather,” or “sports.”

However you decide to approach your architecture, the key is to stick to that pattern. For example, let’s say you are a freelance Web developer. You create a simple website to promote your services to public companies and not-for-profit companies. You’ve done all your research and you know what your users are looking for. A simple topical information architecture might look like this:
 



There are many resources on the Web that can help you better understand and create information architectures, including:

Web Monkey: http://webmonkey.wired.com/webmonkey/design/site_building/tutorials/tutorial1.html
The Angus Center for Information Architecture: http://argus-acia.com/ 

The Information Architecture Institute: http://iainstitute.org/ 

Site Mapping
A site map is like information architecture, but instead of boxes that show how pages link to each other, site maps present all the material in a website in a linear manner. A site map acts more like a book’s table of contents. Web users often use the site map page on a site to see how the information is laid out.  
Westwood Online’s site features a great deal of information. Users who access the site map will see this:
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Figure 2.2: Westwood Online’s Site Map.

Here, you can see how the information is organized based on topics. Users often access a site map because they have become lost on a website. Therefore, as a Web developer, you must see the site map as a vital tool in achieving your site’s goals rather than as a necessary burden.
HTML Reference

http://www.w3schools.com/html/html_examples.asp
http://www.w3schools.com/html/html_quick.asp
http://www.w3schools.com/html/html_ref_byfunc.asp
http://www.w3schools.com/html/html_colors.asp
http://www.w3schools.com/html/html_colornames.asp
