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This assignment supports the following outcomes: 

Course Outcomes

· Examine the principles, processes, and practices of successful Web site and multimedia design

· Create project goals and Detect end user needs

· Construct ideas for maximizing the power and usefulness of Web sites and multimedia

· Endorse the philosophy of user-centered design

· Challenge the notion of “good enough” design by striving to create compelling Web and multimedia experiences that cannot be duplicated in any other medium

· Value the important role that managing the client relationship plays in successful business practice

Assignment Overview

In this assignment, you will be working in small teams to perform the goal setting and needs assessment steps toward designing a Web site. The Web site to be designed is an alumni site or other site approved by your instructor. Your GD437 course instructor serves as the client for this assignment. The Web site must provide the means for site visitors to:

1. Enter profile information about themselves, including a photo or video segment, using an online form

2. Edit or delete their profile

3. Review profiles of alumni by entering specific selection criteria

4. Specify that they wish to contact one or more candidates. Candidates are notified by email when selected for contact.

Assignment Steps:

1. Using the Client Project Summary Handout, each team member reads the client’s project summary to see the functional requirements of the new Web site.

2. Each team member researches and analyzes a different existing Web site and maps that Web site by creating either a site outline or site map (read Exploring Interface Design, pp. 67-69). Analyzing existing sites helps you see how other designers have provided access to the various functions and provides an excellent starting point for development. You may find it useful to create a table that compares the capabilities of different sites.

3. Each team chooses one existing Web site from those researched as the basis for adding value to the site.
4. Each team creates a brief survey (about 15 questions) designed to record audience members’ hopes and expectations for an alumni site. The questions should be chosen to provide information that you can apply to the design of the new site.

5. Each team member interviews at least one class member (other than a member of your own team) by delivering the survey to that student and writing down the student’s responses.

6. Each team member uses the survey responses to create a persona representing one audience type (read Exploring Interface Design, pp. 72-77). You should create your persona using a different user type from other members of your team.

7. Each team uses the personas they created to develop a set of functional and design requirements for the alumni site.

8. Each team brainstorms ideas for adding value to the site, using several of the techniques for generating new ideas (read Exploring Interface Design, pp. 96-109).

9. Each team evaluates the ideas generated and selects those that are most practical and applicable to the dating Web site.

Deliverables

· Each team member delivers a site outline of an existing Web site (delivered as an outline using Microsoft Word). 

· Each team delivers a brief survey (maximum 15 questions, using Microsoft Word) to solicit audience feedback about online functionality to be applied to the site design.

· Each team member delivers one or two personas (using Microsoft Word) that describe specific user types.

· Each team presents a list of practical, innovative features and site ideas (using Microsoft Word) that have the potential to add value to the Web site.

Grading

The following grading rubrics will be used to evaluate your assignment. Your instructor will provide you with these rubrics along with this assignment handout. 

· Content Grading Rubric KGA #1 Goal Setting and Needs Assessment—80% of assignment grade

· Team Participation Grading Rubric—20% of assignment grade

Resources

· Client Project Summary Handout, containing the client’s requirements for the dating Web site
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