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Assignment Overview

In this assignment you will simulate the role of a participant in a usability test. It is understood that the test will not be conducted in the recommended testing environment, but performing the tasks of this assignment will give some insight into a testing participant’s experience. 

Execute

To complete the assignment perform the following steps:

· Select the Web site of a major automobile manufacturer. Suggested sites are:

www.ford.com
www.toyota.com
www.audi.com
or any automobile manufacturer of your choice.

· Using the task list and questions listed below, place yourself in the position of a testing participant and record the appropriate data for each of the test questions. 

Usability Test

1. What are your impressions of the first page? What do you think of the color choices and layout?

2. Looking at the major navigation options, but before using them, list what sort of information you think each one will provide.

3. Which part of this page looks the most interesting?

4. If you were exploring this site, where would you go first?

5. Using the Web site, answer the following question:

What is the least expensive automobile this company has to offer? 

(After completing the task include the data below.)

6. How many steps were completed before the information was found?

7. How difficult was the information to find? (use a 1 to 5 rating, with 1 being  “very easy” and 5 being “very difficult”)

8. If you came to this Web site, how likely would it be that you would want to find this information? (use a 1 to 5 rating, with 1 being  “very likely” and 5 being “not very likely”)

Save your work as firstname_lastame_test.doc.
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