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QUESTIONS

1. ______ is a quality attribute that assesses how easy user interfaces are to use.

2. Nielsen's first law of e-commerce is that if users cannot find the product, they cannot buy it. True or False?

3. Usability of intranets is unimportant because sites designed for employees don't sell anything. True or False?

4. Which is not one of the three major components of user testing?

a. representative users

b. representative tasks

c. heuristic guidelines

d. observation

5. User testing is the same as focus groups. True or False?

6. User testing should be performed only when you have a fully implemented design. True or False?

7. According to Nielsen, testing one user is typically enough to identify a design's most important usability problems. True or False?

8. Usability testing involves having a small set of evaluators judge a website's compliance with recognized usability principles. True or False?

9. Heuristics are a list of recognized usability principles for interface design. True or False?

10. Heuristic evaluation can be performed on user interfaces that exist on only on paper and have not yet been implemented. True or False?

11. Heuristic evaluation will provide "perfect" results and to find every usability problem in an interface. True or False?

12. If an online shopping cart doesn't return an error page even if check is not complete, this is a violation of which common usability guideline?

a. Visibility of system status

b. Error prevention

c. Recognition rather than recall

d. Match between system and the real world

13. Asking for user confirmation before deleting user preferences demonstrates which common usability guideline?

a. Visibility of system status

b. Error prevention

c. Recognition rather than recall

d. Match between system and the real world

14. Allowing users to choose product model numbers from a set list rather than having them type in a search box demonstrates which common usability guideline?

a. Visibility of system status

b. Error prevention

c. Recognition rather than recall

d. Match between system and the real world

15. Usability is about using the latest and greatest technology whenever possible. True or False?

16. _______ means that people with disabilities can use the web.

17. Visual impairment is the only disability that affects access to the Web. True or False?

18. A key principle of Web accessibility is designing Web sites that are flexible to meet different user needs, preferences, and situations. True or False?

19. Accessibility evaluations should only be done at the end of development. True or False?

20. Automated tools are more important than human evaluate to determine if a site is accessible. True or False?

21. Accessibility and usability are the same thing. True or False?

22. Which of the following is not an example of ensuring web content is perceivable by a wide range of users?

a. Using relative font sizes

b. Providing the ability to skip navigation links

c. Using HTML table headers

d. Using text equivalents for images

23. Which of the following is not an example of ensuring a site is operable by a wide range of users?

a. Defining keyboard shortcuts

b. Using HTML links instead of Javascript-controlled links

c. Labeling form fields

d. Opening new browser windows

24. Which of the following is not an example of ensuring a site is understandable by a wide range of users?

a. Identifying a site's language

b. Providing a summary for data tables

c. Using relative font sizes

d. Using meaningful page titles

25. Which of the following is not a way of improving navigation accessibility?

a. Opening new browser windows

b. Providing the ability to skip navigation links

c. Adding descriptive link titles

d. Using real headers and logical ordering of content

26. Use of text color to convey meaning should be done carefully because it can limit a site's accessibility. True or False?

27. Choosing robust technologies maximizes the ability of your content to work with current and future web browsers, assistive technologies, and other programs. True or False?

28. The text equivalent of an image is specified in the alt attribute of the <img> tag. True or False?

29. The <label> element is used to identify table headers. True or False?

30. Writing effective text equivalents is a part of site accessibility. True or False?
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