JT372-Fall 08-Small Scale Usability Testing

Web Usability Testing

Means for measuring how well people can use your web site for its intended purpose

Focused on practical rather than theoretical

Controlled Experiment

Small Scale Testing

“Let me watch you use my site”

Screen recording or video optional

3-4 subjects, 30-45 minutes

Representative users if possible

Define task and observe

Ask subject to “think out loud”

When

During development process

Iterative process: test, make changes, retest

Home page design goals:

· Communicate quickly what the site is about

· Feature new content

· Feature internal content in the site

· Emphasize most important content

· Establish navigation

· Group like information

