Web Accessibility

Accessibility is the practice of making Web pages accessible to people using a wide range of user agent software and devices, not just standard Web browsers. This is especially important for people with disabilities such as visual impairment. In order to access the Web, some users require special software or devices in addition to a standard web browser, or specially designed web browsers.

Two things going on here:

1. Support for users with disabilities for legal, ethical reasons

2. Support for non-standard browsers for financial reasons

Potential legal framework

Section 508 of the Rehabilitation Act

Requires that Federal agencies and their contractors give disabled employees and members of the public access to information (including web sites) that is comparable to the access available to others; 

Americans with Disabilities Act of 1990 

Prohibits discrimination on the basis of disability

Section 225 of the Telecommunications Act of 1996 

Requires suppliers to make telecommunications products and services accessible unless not requiring significant difficulty or expense.

Still being litigated. Likely that government agencies will comply--not so clear with private entities.

Types of impairment:

Blind

Partial/poor sight

Color blindness

Deaf

Keyboard/voice only

Devices:

PDA and mobile devices

WebTV

Non-Broadband

Readers

Braille terminals

Strategies:

· Clearly written copy

· Provide alternatives to multimedia content (e.g., transcripts for audio)

· Good contrast in design

· Appropriate alt text for images

· Define text in ems

· Text navigation 

· Provide download for plugins

· Document usable with javascript disabled

· Documents readable without style sheet

· Switch style sheets

· CSS layouts and positioning

