Usability

Definition: Usability is a multidimensional attribute that relates to the impact a product has on its end-users. In general it refers to the efficiency with which a customer can do their tasks with the product, and their overall satisfaction with that process.

Web sites from a usability perspective. We want to construct web sites that are usable by a wide variety of users, who are using different hardware, operating systems, browsers. Some different usability criteria:

· Response time

1. How fast does the site respond

2. Different response times for different users

3. Warn if slow response time—example—downloading music, documents

4. Dangers of multimedia

· User goals—does the site meet them?

1. Is user able to figure out how to use the site

2. Do users read instructions?

3. Navigation-going from page to page in structure

· Legibility

1. Readibility/contrast

2. Example—red text on black or black text on red

3. Writing for the web—most of you are journalists---succinct writing styles, bullet points

· Cross-browser compatibility

1. Different types of browsers—Netscape, IE, Opera, Mozilla, Avant, etc

2. Example-IE vs. Netscape—display issues

· Cross-platform compatibility

1. Different size monitors, different resolution

2. Operating systems-PC, Mac

· Search strategies

1. Can users find your site

2. Strategies for allowing users to use search engines

3. Searching on keywords

· Modern layout methods

1. Advanced style sheet and layout concepts (standards-based layout)

2. Separation of presentation and content

Usability typically measured with formal or informal testing. Define goals, measure success rate, observe.

Guidelines:

Have covered most of these, so I will summarize usability principles I expect you to conform with:

1. Load time less than 10 seconds for primary pages at 56k

2. Logo is link to home page

3. Page width fixed for 640, 800 or 1024, or variable

4. Clear navigation system

5. Consistent look across site

6. Styles contained in a separate, linked style sheet

7. Clear, scannable content

8. Images optimized in appropriate formats and sized to final display size in Photoshop.

9. Alt text on images

10. Appropriate contrast and readable text

11. Displays acceptably in multiple browsers, in particular Internet Explorer 7.0, Firefox  and Safari.

12. Spellchecked

13. Links all work

14. Has clear, concise, unique page title with site name in it.

15. Clear site organization—e.g., content organized in appropriate folders

16. Conforming filenames and directory names

17. Does not use frames

Usability is said to be measurable. Before the final project, option to do simple test or checklist.

